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In the rapid development of science and technology , our life is inseparable 
from the information system today. It is not only used in various fields, but also 
brought a qualitative leap for the development of the society. The same changes also 
occurred in the field of commercial banks, due to the introduction of information 
system, great changes have taken place in Built-in Control of commercial banks. 
Under the business operating system, how to complete each counter service and to 
prevent the occurrence of risks better, it has great value and significance for the 
future of banking development and progress. So, the author hopes that according to 
the research of the Built-in Control under the information system of bank counter 
and verify the counter system is suitable for further optimization, especially now 
covers the widest range of private business, how to maximize the degree of reduced 
counter operational risk Built-in Control and to improve bank efficiency of business 
operations better. Based on the current information system environment, commercial 
bank counter operational risk prevention and control of important practical 
significance, the author thinks that the commercial bank counter every brushstroke 
business processes and requirements which set up inside covers the Built-in Control 
of accounting risk avoidance. The business of commercial banks should be to avoid 
the risk, prevention risk as the core, balance between Built-in Control and efficiency 
is important. I use the case study method. It is divided into six chapters, through the 
discussion of the development of information technology, and even the current 
situation of the development and characteristic of traditional industry in the interior, 
thus comparison of the information system for the influence and development of 
enterprise Built-in Control, and then discuss the difference between the banks and 
traditional industry, discusses the information system is how to impact on the bank's 
development, and according to these characteristics and conclusion of counter 
business of commercial banks Built-in Control .Analyze and take A bank as an 
example that the information system how to ensure the banks Built-in Control tight 
security at the same time and improve efficiency, find the balance point. 
 



























第一章 绪论 .............................................................................................. 1 
第一节 研究的背景与意义 ................................................................................. 1 
第二节 文献综述 ................................................................................................. 2 
第三节 研究的目的、框架及研究方法与不足 ................................................. 5 
第二章 信息系统与商业银行内部控制的相关理论介绍 ...................... 8 
第一节 信息系统概述 ......................................................................................... 8 
一、 信息系统概论 ...................................................................................... 8 
二、 信息系统的发展 .................................................................................. 8 
第二节 内部控制相关理论 ................................................................................. 9 
一、 传统企业中的内部控制 ...................................................................... 9 
二、 信息系统下的内部控制 .................................................................... 12 
第三节 商业银行风险理论概述 ....................................................................... 13 
一、 商业银行风险理论概述 .................................................................... 13 
二、 操作风险概述 .................................................................................... 14 
三、 市场风险概述 .................................................................................... 15 
四、 信用风险概述 .................................................................................... 15 
第三章 信息系统下商业银行内部控制 ................................................ 17 
第一节 商业银行的概述 ................................................................................... 17 
一、 商业银行和传统行业的区别 ............................................................ 17 
二、 商业银行的概述 ................................................................................ 18 
第二节 商业银行的业务 ................................................................................... 19 
一、 负债业务 ............................................................................................ 19 
二、 资产业务 ............................................................................................ 19 













（二）债券投资业务与现金资产业务 .............................................. 19 
三、 中间业务 ............................................................................................ 20 
（一）交易业务、清算业务与支付结算业务 .................................. 20 
（二）银行卡业务 .............................................................................. 20 
（三）代理业务与托管业务 .............................................................. 21 
（四）担保业务与承诺业务 .............................................................. 21 
（五）理财业务和电子银行业务 ...................................................... 21 
第三节 商业银行内部控制概述 ....................................................................... 23 
一、商业银行内部控制五要素 .................................................................. 23 
二、商业银行内部控制原则及关键点 ...................................................... 24 
三、商业银行操作风险控制的重要性 ...................................................... 24 
第四节 信息系统对商业银行内部控制的影响 ............................................... 25 
一、 信息系统发展给社会带来的影响 .................................................... 25 
二、 信息系统的发展对商业银行业务的影响 ........................................ 25 
三、 信息系统的发展对商业银行内部控制的影响 ................................ 26 
第四章  信息系统下商业银行柜面业务的内部控制 .......................... 29 
第一节 信息系统下商业银行的柜面业务 ....................................................... 29 
一、 信息系统下常见的商业银行柜面业务 ............................................ 29 
二、 信息系统下的产儿——电子银行业务 ............................................ 31 
第二节 信息系统下商业银行柜面业务的内部控制 ....................................... 32 
一、 信息系统下商业银行柜面业务的风险 ............................................ 32 
二、 信息系统下的柜面业务的内部控制 ................................................ 33 
（一）对私业务的柜面内部控制原则 .............................................. 34 
（二）对公业务的柜面内部控制原则 .............................................. 34 
（三）信息系统控制下的柜面内部控制 .......................................... 35 
三、 信息系统下柜面业务内部控制的特点 ............................................ 36 













讨 ............................................................................................................... 38 
第一节 A 银行柜面业务内部控制的具体问题 ................................................ 38 
一、 A 银行的柜面业务内控概况 ............................................................ 38 
二、 A 银行的个人条线柜面业务内控存在的问题 ................................ 39 
（一）存取款与转账业务 .................................................................. 40 
（二）需要主管授权的特殊业务 ...................................................... 41 
（三）理财等中间业务 ...................................................................... 41 
第二节 信息系统下 A 银行柜面业务内部控制的改进建议 .......................... 42 
一、 可以取消授权的相关特殊业务 ........................................................ 43 
二、 反洗钱业务以及重要空白凭证的核对 ............................................ 44 
三、 理财等中间业务 ................................................................................ 45 
第六章 结论与展望 ................................................................................ 47 
［参考文献］ .......................................................................................... 49 






































Chapter 1 Introduction.. ...................................................................................... 1 
Section 1 Background and significance of the study......................................... 1 
Section 2 Journals reviewed .............................................................................. . 2 
Section 3 The purpose, framework, research methods and deficiencies of 
the study ................................................................................................................ 5 
Chapter 2 The information system and commercial bank counter 
business Built-in Control related theory  ...................................................... 8 
Section 1 Overview of information system ........................................................ 8 
1 Introduction to Information Systems ........................................................... 8 
2 Development of information systems .......................................................... 8 
Section 2 Built-in Control theory ........................................................................ 9 
1 Built-in Control in a traditional enterprise ................................................... 9 
2 Built-in Control of information system ...................................................... 12 
Section 3 The theory of risk in commercial banks .......................................... 13 
1 The theory of risk in commercial banks ..................................................... 13 
2 Overview of the operational risk ..............................................................  14 
3 Overview of market risk ..........................................................................  15 
4 Overview of credit risk ........................................................................... .. 15 
Chapter 3 Built-in Control of commercial bank under Information 
System ................................................................................................................... .. 17 
Section 1 overview of the commercial banks  ...............................................  17 
1 Difference between a commercial bank and the traditional industry ....... . 17 
2 Overview of the commercial bank. ..........................................................  18 
Section 2 Business of commercial bank ................................................ .……. 19 













2 Asset Business .......................................................................................... . 19 
(1) Loan business................................................................................ .... 19 
(2) Bond investment business and cash asset ....................................... .. 19 
3 Intermediary business ............................................................................. .. 20 
(1)Trading business, clearing business and payment and settlement 
business ................................................................................................. . 20 
(2) Bank card business ......................................................................... .. 20 
(3) Agency business and custody business ............................................ . 21 
(4) Guarantee business and commitment business ................................ . 21 
(5) Financial services and electronic banking business ......................... . 21 
Section 3 Overview of the Built-in Control of commercial banks ................. 23 
   1 Five elements of Built-in Control of commercial banks ............................. 23 
   2 Built-in Control principles and key points of commercial banks ............... 24 
   3 The importance of operational risk control in commercial banks .............. 24 
Section 4 The influence of information system on the Built-in Control of 
commercial banks  ..........................................................................................  25 
1 The impact of an information system development to the community .... . 25 
2 The influence of information system development on Commercial 
Banking ....................................................................................................... . 25 
3 The influence of information system development on the Built-in Control 
of commercial banks ................................................................................... . 26 
Chapter 4 The Built-in Control information system of commercial 
bank counter service ......................................................................................... . 29 
Section 1 The commercial bank information system under the counter 
business  ...........................................................................................................  29 
1 The commercial banking business of common information system ........ . 29 
2 Under the information system-- electronic banking service ................... .. 31 













counter service ................................................................................................. .. 32 
1 The risk of commercial bank counter service in information system ......  32 
2 The Built-in Control of information system under the counter business .. 33 
(1) Built-in Control principles for private business ...............................  34 
(2) Built-in Control principle of company business ................ ...……… 34  
(3) The Built-in Control in counter with the information system ........... 35 
3 The characteristics of the Built-in Control in counter with the information 
system…. ....................................................................................................  36 
Chapter 5 Case analysis——The Improvement of counter business 
Built-in Control of A bank in information system  .............................. ... 38 
Section 1 The specific problem of Built-in Control in A bank counter 
service ................................................................................................................. .38 
1 The Built-in Control of  A bank counter business ................................ .. 38 
2 The presence of A bank's personal line counter business Built-in Control 
issue ............................................................................................................... 39 
(1) Deposit and transfer service ................................... ..………………. 40 
(2) Special operations required by the competent authority .................. . 41 
(3) Financial management and other intermediate business .................  41 
Section 2 Suggestions for improvement of Built-in Control in A bank teller 
business in the information system … ............................................................  42 
1 The relevant special business can be canceled the authorization ............. . 43 
2 Verification of anti-money laundering operations and important blank 
documents ..................................................................................................... 44 
3 Financial management and other intermediate business .................. .…… 45 
Chapter 6 Conclusion and Outlook ................ ..….…………………….….. 47 
Reference  .............................................................................................................  49 



























Degree papers are in the “Xiamen University Electronic Theses and 
Dissertations Database”.  
Fulltexts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on 
http://etd.calis.edu.cn/ and submit requests online, or consult the interlibrary 
loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn 
for delivery details. 
厦
门
大
学
博
硕
士
论
文
摘
要
库
